
EUROPEAN STANDARDISED INFORMATION SHEET (ESIS) 
 

The text in this model shall be reproduced as such in the ESIS. Indications between square brackets shall be replaced with 
the corresponding information. Instructions for the creditor or, where applicable, credit intermediary on how to complete 
the ESIS are provided in Part B. 

 
Wherever the words ‘where applicable’ are indicated, the creditor shall provide the information required if it is relevant to 
the credit agreement. Where the information is not relevant, the creditor shall delete the information in question or the 
entire section (for example, in cases where the section is not applicable). Where the entire section is deleted, the 
numbering of the ESIS sections shall be adjusted accordingly. 

 
The information below shall be provided in a single document. The font used shall be clearly readable. Bold font, shading or 
larger font sizes shall be used for the information elements to be highlighted. All applicable risk warnings shall be 
highlighted. 

 
 

ESIS Model 
 

 
(Introductory text) 

This document was produced for [name of consumer] on [current date]. 
 
This document was produced on the basis of the information that you have provided so far and on the current 
financial market conditions. 

 
The information below remains valid until [validity date], (where applicable) apart from the interest rate and other 
costs. After that date, it may change in line with market conditions. 

 
(Where applicable) This document does not constitute an obligation for [name of creditor] to grant you a loan. 

 
1. Lender 

 
[Name] 

 
[Telephone number] 

[Geographical address] 

(Optional) [E-mail address] 

(Optional) [Fax number] 

(Optional) [Web address] 

(Optional) [Contact person/point] 
 
(Where applicable information as to whether advisory services are being provided:) [(We recommend, having assessed 
your needs and circumstances, that you take out this mortgage./We are not recommending a particular mortgage for 
you. However, based on your answers to some questions, we are giving you information about this mortgage so that 
you can make your own choice.)] 

 
2. (Where applicable) Credit intermediary 

 
[Name] 

[Telephone number] 

[Geographical address] 



  
 

(Optional) [E-mail address] 

(Optional) [Fax number] 

(Optional) [Web address] 

(Optional) [Contact person/point] 

(Where applicable [information as to whether advisory services are being provided]) [(We recommend, having assessed 
your needs and circumstances, that you take out this mortgage./We are not recommending a particular mortgage for 
you. However, based on your answers to some questions, we are giving you information about this mortgage so that 
you can make your own choice.)] 

 

 
[Remuneration] 

 
3. Main features of the loan 

 
Amount and currency of the loan to be granted: [value][currency] 

 
 

(Where applicable) This loan is not in [national currency of the borrower]. 
 
 

(Where applicable) The value of your loan in [national currency of the borrower] could change. 
 
 

(Where applicable) For example, if the value of [national currency of the borrower] fell by 20 % relative to [credit 
currency], the value of your loan would increase to [insert amount in national currency of the borrower]. However, it 
could be more than this if the value of [national currency of the borrower] falls by more than 20 %. 

 
 

(Where applicable) The maximum value of your loan will be [insert amount in national currency of the borrower]. 
(Where applicable) You will receive a warning if the credit amount reaches [insert amount in national currency of the 
borrower]. (Where applicable) You will have the opportunity to [insert right to renegotiate foreign currency loan or 
right to convert loan into [relevant currency] and conditions]. 

 
 
Duration of the loan: [duration] 

[Type of loan] 

[Type of applicable interest rate] 

Total amount to be reimbursed: 

This means that you will pay back [amount] for every [unit of the currency] borrowed. 
 
 

(Where applicable) [This/Part of this] is an interest-only loan. You will still owe [insert amount of loan on an interest- 
only basis] at the end of the mortgage term. 

 

 
(Where applicable) Value of the property assumed to prepare this information sheet: [insert amount] 

 
 

(Where applicable) Maximum available loan amount relative to the value of the property [insert ratio] or Minimum 
value of the property required to borrow the illustrated amount [insert amount] 

 

 
(Where applicable) [Security] 

 
4. Interest rate and other costs 

 
The annual percentage rate of charge (APRC) is the total cost of the loan expressed as an annual percentage. The APRC 
is provided to help you to compare different offers. 

 
 

The APRC applicable to your loan is [APRC]. 



 
It comprises: 

 
Interest rate [value in percentage or, where applicable, indication of a reference rate and percentage value of creditor’s 
spread] 

 
[Other components of the APRC] 

Costs to be paid on a one-off basis 

(Where applicable) You will need to pay a fee to register the mortgage. [Insert amount of fee where known or basis for 
calculation.] 

 
Costs to be paid regularly 

 
(Where applicable) This APRC is calculated using assumptions regarding the interest rate. 

 
(Where applicable) Because [part of] your loan is a variable interest rate loan, the actual APRC could be different from 
this APRC if the interest rate for your loan changes. For example, if the interest rate rose to [scenario as described in 
Part B], the APRC could increase to [insert illustrative APRC corresponding to the scenario]. 

 
(Where applicable) Please note that this APRC is calculated on the basis that the interest rate remains at the level fixed 
for the initial period throughout the duration of the contract. 

 
(Where applicable) The following costs are not known to the lender and are therefore not included in the APRC: 
[Costs] 

 
(Where applicable) You will need to pay a fee to register the mortgage. 

 
Please make sure that you are aware of all other taxes and costs associated with your loan. 

 
5. Frequency and number of payments 

 
Repayment frequency: [frequency] 

 
Number of payments: [number] 

 
6. Amount of each instalment 

 
[Amount] [currency] 

 
Your income may change. Please consider whether you will still be able to afford your [frequency] repayment 
instalments if your income falls. 

 
(Where applicable) Because [this/part of this] is an interest-only loan you will need to make separate arrangements to 
repay the [insert amount of loan on an interest-only basis] you will owe at the end of the mortgage term. Remember 
to add any extra payments you will need to make to the instalment amount shown here. 

 
(Where applicable) The interest rate on [part of] this loan can change. This means the amount of your instalments 
could increase or decrease. For example, if the interest rate rose to [scenario as described in Part B] your payments 
could increase to [insert instalment amount corresponding to the scenario]. 

 
(Where applicable) The value of the amount you have to pay in [national currency of the borrower] each [frequency of 
instalment] could change. (Where applicable) Your payments could increase to [insert maximum amount in national 
currency of the borrower] each [insert period]. (Where applicable) For example, if the value of [national currency of the 
borrower] fell by 20 % relative to [credit currency] you would have to pay an extra [insert amount in national currency 
of the borrower] each [insert period]. Your payments could increase by more than this. 

 
(Where applicable) The exchange rate used for converting your repayment in [credit currency] to [national currency of 
the borrower] will be the rate published by [name of institution publishing exchange rate] on [date] or will be 
calculated on [date] using [insert name of benchmark or method of calculation]. 



  
 

(Where applicable) [Details on tied savings products, deferred-interest loans] 

 
7. (Where applicable) Illustrative repayment table 

 
This table shows the amount to be paid every [frequency]. 

 
 

The instalments (column [relevant no.]) are the sum of interest to be paid (column [relevant no.]), where applicable, 
capital paid (column [relevant no.]) and, where applicable, other costs (column [relevant no.]). (Where applicable) The 
costs in the other costs column relate to [list of costs]. Outstanding capital (column [relevant no.]) is the amount of the 
loan that remains to be reimbursed after each instalment. 

 
 
[Table] 

 
8. Additional obligations 

 
The borrower must comply with the following obligations in order to benefit from the lending conditions described in 
this document. 

 
 
[Obligations] 

 
 

(Where applicable) Please note that the lending conditions described in this document (including the interest rate) may 
change if these obligations are not complied with. 

 
 

(Where applicable) Please note the possible consequences of terminating at a later stage any of the ancillary services 
relating to the loan: 

 
 
[Consequences] 

 
9. Early repayment 

 
You have the possibility to repay this loan early, either fully or partially. 

(Where applicable) [Conditions] 

(Where applicable) Exit charge: [insert amount or, where not possible, the method of calculation] 
 
 

(Where applicable) Should you decide to repay this loan early, please contact us to ascertain the exact level of the exit 
charge at that moment. 

 
10. Flexible features 

 
(Where applicable) [Information on portability/subrogation] You have the possibility to transfer this loan to another 
[lender][or] [property]. [Insert conditions] 

 
 

(Where applicable) You do not have the possibility to transfer this loan to another [lender] [or] [property]. 
 
 

(Where applicable) Additional features: [insert explanation of additional features listed in Part B and, optionally, any 
other features offered by the lender as part of the credit agreement not referred to in previous sections]. 

 
11. Other rights of the borrower 

 
(Where applicable) You have [length of reflection period] after [point in time when the reflection period begins] to 
reflect before committing yourself to taking out this loan. (Where applicable) Once you have received the credit 
contract from the lender, you may not accept it before the end of [length of reflection period]. 

 
 

(Where applicable) For a period of [length of withdrawal period] after [point in time when the withdrawal period 
begins] you may exercise your right to cancel the agreement. [Conditions] [Insert procedure] 



 
(Where applicable) You may lose your right to cancel the agreement if, during that period, you buy or sell a property 
connected to this credit agreement. 

 
 

(Where applicable) Should you decide to exercise your right of withdrawal [from the credit agreement], please verify 
whether you will remain bound by your other obligations relating to the loan [including the ancillary services relating 
to the loan] [, referred to in Section 8]. 

 
12. Complaints 

 
If you have a complaint please contact [insert internal contact point and source of information on procedure]. 

(Where applicable) Maximum time for handling the complaint [period of time] 

(Where applicable) [If we do not resolve the complaint to your satisfaction internally,] you can also contact: [insert 
name of external body for out-of-court complaints and redress] (Where applicable) or you can contact FIN-NET for 
details of the equivalent body in your own country. 

 
13. Non-compliance with the commitments linked to the loan: consequences for the borrower 

 
[Types of non-compliance] 

 
 

[Financial and/or legal consequences] 
 
 

Should you encounter difficulties in making your [frequency] payments, please contact us straight away to explore 
possible solutions. 

 
 

(Where applicable) As a last resort, your home may be repossessed if you do not keep up with payments. 

 
(Where applicable) 14. Additional information 

 
(Where applicable) [Indication of the law applicable to the credit contract]. 

 
 

(Where the lender intends to use a language different from the language of the ESIS) Information and contractual terms 
will be supplied in [language]. With your consent, we intend to communicate in [language/s] during the duration of 
the credit agreement. 

 
 

[Insert statement on right to be provided with or offered, as applicable, a draft credit agreement] 

 
15. Supervisor 

 
This lender is supervised by [Name(s), and web address(es) of supervisory authority/ies] 

 
 

(Where applicable) This credit intermediary is supervised by [Name and web address of supervisory authority]. 

 


